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Pamela Albers, LCSW, BACS

2120 Rose Dr.

Gretna , LA  70053

(504) 362-5773 * (504) 756-5684

dvsocialworker@yahoo.com



Objective: Position as a social worker in a social services agency


Education:


Tulane University, School of Social Work – part time program

New Orleans, LA


May 2001 – May 2004





MSW granted May 2004


Southern University of New Orleans School of Social Work


New Orleans, LA


May 2000 – May 2001





Grad. Program Social Work

University of New Orleans


New Orleans, LA


January 2000-May 2000





Master’s Program Sociology


University of New Orleans


New Orleans, LA


January 1995-December 1999




BA Liberal Arts – Sociology


Delgado Community College


New Orleans, LA


September 1989-December 1994




Associates Degree Liberal Arts










Concentration in Sociology

Certifications:


Certification in Acute Traumatic Stress Management



Granted by American Academy of Experts in Traumatic Stress Management in September 2005

Board Accredited Clinical Supervisor (BACS) – granted February 2010.

Private Practice established August 2008



Concentration in PTSD, Trauma, Grief


Employment History


May 2004-present
New Orleans Family Justice Center/Crescent House Healing Center for Battered Women -  New Orleans, LA  70114

Dir. of Community Outreach and Education 

Program Director – Sexual Assault Program


Responsibilities:


Program Director Sexual Assault Recovery Services 

Coordinate community outreach and education program


Facilitator for individual and group support sessions  


Medical Advocate for Sexual Assault Crisis Response Team


Train new staff persons and volunteers


 Monthly and quarterly reports to all funding sources


Working with the program development team to develop and implement new program policies and procedures 


Member of COA accreditation team/site coordinator

Present workshops on domestic violence assessment, and intervention

Provide prison outreach services to Orleans Parish Prison female inmates

Consultation work with DHS – develop and implement domestic violence screening protocol for WIC participants. 


Consultation work with the LMHPCO – develop and implement workplace safety protocols and procedures for hospice and home health care workers. 

January 2000-May 2004

Pelican Publishing Company


School Sales Manager

Gretna, LA  70053


Responsibilities


Promotion and sales of children’s book published by Pelican Publishing Company


Attending publishing conferences with authors for logistical and support


Worked with New Orleans School Board to adopt educational material for use district wide


September 1997-January 2000
Talbot’s Women’s Clothing


Retail sales – full time

Metairie, LA  70003

Responsibilities


Sales


Customer service


Training new staff people


Internships


May 2002-May 2004

YWCA Rape Crisis Program






Gretna, LA

August 1999-December 1999
Hospice of Jefferson






Kenner, LA


September 1998-May 1999
Kenner Regional Hospital – Senior Care- outpatient mental health 


Private Practice


Time for Recess, LLC


Established October 2008


Specializing in trauma, mood disorders, PTSD, grief, domestic violence and sexual abuse.


NASW approved workshops for professionals on those topics.

Volunteer work (2009-2010)

Luke’s House Homeless Clinic


New Orleans, LA


Duties: case management, referrals, patient education


Professional and academic affiliations


NASW – National Assoc. of Social Workers


LCADV – La. Coalition Against Domestic Violence


AAETSM – American Academy of Experts in Traumatic Stress Management


LAFASA – La. Foundation Against Sexual Assault


Mayor’s Advisory Committee on Domestic Violence


Rape Crisis Network Committee

Steering Committee – New Orleans Family Justice Center – 2007-present

Implementation Team – Harmony House Safe Visitation Center - 2012

Secretary – Alumni Board – Tulane School of Social Work 2007-2009


Publications:


La. Restaurant Association Professional Journal – A la Carte – Spring 2006


“Domestic Violence in the Workplace”


Delgado Community College campus publication – The Dolphin


“Love Should NOT Hurt”  April 2008

Louisiana-Mississippi Hospice and Palliative Care Organization – The Journal –   June 2012  pp. 7-9. “Safety Report: Health Care Workers”

Licensing:

LCSW La. state licensing number 8665

Students supervised

2011-2012

Lisa Crear – MSW candidate – Tulane University

Alexandra Klein – MSW candidate – Tulane University


Amanda Tonkovich – MSW candidate – Southern University of New Orleans

2010-2011

Jill Knuth, MSW candidate Tulane University


Sarah Kelley MSW Candidate Tulane University 

Dodie Powers – MSW candidate – Tulane University 


Maurianne Call – RN –  mental health nurse practitioner candidate – McNeese University


Tanya Bursey – Sociology intern – UNO – Lakefront campus


Martha Hurtado – MSW candidate – Tulane University


2009


Molly Moran – MSW candidate – Tulane University

LMSW Supervisees

2012

Roberta Redenfield – LMSW 


Awards:


Circles of Excellence Alumni Award -  Delgado Community College - 2012


*References are upon request
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Title:   Licensed Clinical Psychologist/ Licensed Clinical Social Worker 


Summary of position:

Licensed Clinical Psychologist or Licensed Clinical Social Worker needed to provide domestic violence counseling to Hispanic domestic violence survivors.  The position requires assessing the material and emotional needs of survivors and providing them with counseling and referral services. The clinician will provide individual therapy, group therapy, and psychiatric assessments. This position requires proven ability to function independently with minimum supervision.  This position requires adequate experience and/or specialized knowledge in the specific area to counsel clients.  High level of maintaining client information confidentiality.  It requires proven interpersonal, oral and written communication skills.


Minimum qualifications


· Prefer Louisiana Clinical LCSW or Psychologist license and credentialed in past 2 years.

· The position requires experience in counseling, knowledge of mental health issues, and experience working with adults and children.


· Fluency in Spanish

Essential functions of position: 


· Evaluates survivor’s needs and formulates a long and short-term service plan.


· Provides direct counseling and referral services to Hispanic domestic violence survivors.


· Manages the service plan in consultation with Supervisor.


· Prepares/Maintains records on each survivor including face sheets service activity records and case record notations.


· Submits reports as required.


· Develops professional skills through in service training and continuing education seminars.


· Performs other duties as directed by the supervisor.


· Physical Demands: Moderate physical activity performing somewhat strenuous daily activities of a primary administrative nature.  


A. Stand less than 33% of time.


B. Walk between 33% to 66% of time.


C. Use of hand to finger, handle or feel required over 66% of time.


D. Use of hands and arms to reach over 66% of time.


E. Climb (stairs) between 33% and 66% of time.


F. Full ability to talk and hear.


G. Correctable vision required.


H. Able to lift/carry up to 30lbs.


Reports to


Program Director


1
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Title:  Social Worker/ Counselor



Level of Education required: Masters Degree in Social Work, Counseling or in related field of service 


Summary of position:  This position requires the professional knowledge and skills sufficient to provide support, education, case management and counseling services to those women, men, children and youth who have experienced sexual violence. It requires a high degree of interpersonal skills and the ability to communicate (oral and written) effectively. It requires the ability to document service, prepare reports and manage the physical resources of the program. It requires being available for special events and in times of emergency.


Work experience: One year experience in the field of domestic violence is preferred.  Will consider a recent graduate of a school of social work or counseling with no experience, or someone who has worked in a related social service field for at least one year. 

Essential functions of position: 


· Evaluates client needs and formulates a long and short-term service plan.


· Provides direct counseling and referral services to each client.


· Manages the service plan in consultation with Supervisor.


· Conducts group or individual educational sessions for clients and the community.


· Acts as liaison between clients and their collateral contacts.


· Prepares/Maintains records on each client including face sheets service activity records and case record notations.


· Submits reports as required.


· Develops professional skills through in service training and continuing education seminars.


· Performs other duties as directed by the supervisor.


· Physical Demands: Moderate physical activity performing somewhat strenuous daily activities of a primary administrative nature.  


Salary Range:  $30,000 - $45,000 depending on qualifications and experience  

Reports to: 
Program Director, Sexual Assault Program









A l l I a n c e
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Job Description – Social Worker – February, 2013
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Title:   Program Director/Therapist, Sexual Assault Program




Level of Education required: 

Masters Degree in related field of service and must be a licensed counselor or social worker.  Experience with supervision of personnel desired.


Work experience:  

At least 2 years post graduate work in social work, counseling or a related field of work. Experience working with sexual assault survivors is preferred but not required. At least 2-4 years of management experiences is preferred. 

Summary of position: The Program Director is responsible for the management of the DV/SA Crisis Line and the non-residential counseling services.  This person is responsible to the Executive Director of the New Orleans Family Justice Center.  This position requires the professional knowledge and skills sufficient to implement and evaluate program functioning and to stimulate program development.  It requires a high degree of interpersonal skills and the ability to communicate (oral and written) effectively.  It requires the ability to prepare and give input into the operating budget.  It may require managing the budget.  It requires the ability to document service, prepare reports and manage the physical resources of the program.  The position requires managing personnel.  It requires being available for special events and in times of emergency.

Essential functions


1. Manages the day to day operation of the program.


2. Directs the implementation of policies and procedures in compliance with agency, funding, licensing, certification and accreditation.


3. Establishes and maintains effective communication with all levels of staff, state personnel, advisory board, community groups, clients and volunteers.


4. Manages personnel activities.


5. Prepares and manages all or some portion of the program budget.


6. Submits required reports and documents services.


7. Participates in long and short range planning services.


8. Performs other duties as directed by the supervisor.


Salary range:
$35,000 - $55,000 depending on qualifications and experience


A l l I a n c e
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VOLUNTEER APPLICATION FORM




Thank you for your interest in the New Orleans Family Justice Center (N.O. FJC).


We value our volunteers and interns and appreciate the time you commit to us.


Please complete this volunteer application form and submit via e-mail to:


lwilkins@nofjc.org or by mail to:


Director of Operations | New Orleans Family Justice Center, P.O. Box 50159, 70150 | 


(504) 592-4005


(Please use Black/Blue Ink)


THE FOLLOWING INFORMATION IS CONFIDENTIAL




NAME:





First                                                                Middle                                                         Last                                                       Suffix




VOLUNTEER POSITION APPLYING FOR: (Please mark all that apply)


General N.O.FJC Volunteer (Outreach, general office tasks, etc)

Client Services (May include basic client intake duties)


Internship

Childcare Program

Fundraising/Donations




MAILING ADDRESS:


________________________________________________________________________


Street Apt/Unit or PO Box


________________________________________________________________________


City State Zip Code


Home Number:                                                                          Cell Number:                                                         

E-mail address:_________________________________________________________


What is the best way to contact you (Please Circle)?           Home Cell                         E-mail


What is the best time of day to contact you (Please Circle)? Morning                       Afternoon Evening




LANGUAGE PROFICIENCY: List language skills, other than English, you have and your levels of

proficiency to speak, read, write, etc.)


Language: Level of Proficiency:


LEVEL OF EDUCATION: Please list your highest level of education and any degrees, certifications, or licenses 

held.

REFERENCES 
List two persons who are not related to you and who have definite knowledge of your business or professional qualifications for the volunteer position for which you are applying.

		Reference One: Name




		Business/Occupation 




		Relationship



		Address (Street)




		City, State, Zip Code

		Phone






		Reference Two: Name




		Business/Occupation

		Relationship






		Address (Street)




		City, State, Zip Code

		Phone








Pre-Interview Information


1. Have you used illegal drugs in the last three (3) years? 
Y    N


2. Have you been arrested for any crime in the last 10 years? 
Y    N


3. Have you been involved in any illegal activity that would disqualify you as a volunteer? Y   N


4. How many hours are you able to volunteer per month?


                                                                            Please Circle: 5   10   10+    Other (Please List)___


If you answered (Y) yes to any of the above please explain:


CERTIFICATION: I certify that all statements, information and documents provided with this application are true, complete and correct to the best of my knowledge and are made in good faith. I understand that omissions, misleading, false or untrue information, or any attempt at fraud or deceit in any manner connected with this application and subsequent testing may result in my NOT being considered for a volunteer position with the New Orleans Family Justice Center.



Printed Name                                                                                                       Signature                                                                                                       Date


You may also include a copy of your resume


FOR N.O. FJC USE ONLY



First Choice: 







Second Choice:




Day(s) able to volunteer:       Mon         Tue           Wed       Thurs            Fri            Special Events



Shift able to volunteer:


TRAINING


Training Required:          Y      N  (record date completed):


Orientation:     Date completed:_________________________


DV 101:             Date completed:_________________________




Application Received: 





Application Processed:


Application Reviewed:


􀀀Accepted                
 
􀀀Rejected




 􀀀Conditional Accept




Reason for reject/conditional accept:


􀀀Interviewed 


􀀀Background packet


 􀀀Background checked


􀀀Assigned to Position 

􀀀Fingerprinting (if needed)


Start Date: 







End Date:




Volunteer Time Sheet


New Orleans Family Justice Center


Section A.


A-1. *Date Submitted*


__/__/____


A-2. *Volunteer Type*


Individual Agency/Group School


Other


If other please describe.


A-3. Intern/Volunteer Name


A-4. Term


Fall Spring Summer


A-5. Number of hours for this timesheet


Section B. *Program*


B-1. Please provide the program(s) that volunteer work was performed with.


Trauma Recovery Services Children's Program Monday Night Support Group


Hispanic Support Group Other


If other please describe.


Page 1 of 1February 18, 2013
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Title:  Clinical Student Intern













 

Qualification:  Enrolled in and successfully completing an MSW or LPC education

Summary of position: The student intern is responsible for working under supervision with the program director to provide services for assigned clients. This position requires basic knowledge of the psychosocial development and functioning of clients.  It also requires the ability to manage documentation and coordination of services to clients. The position requires the ability to effectively communicate with clients and related agencies


Essential functions of position: 


All functions are under the direct supervision of an LCSW, LMSW or LPC


· Coordinates client services for assigned clients

· Participates in development and evaluation of treatment plans.


· Manages client case records, including documentation, information, correspondence and authorization.


· Provides selected counseling services to sexual assault and domestic violence victims.


· Participates in clinical case review meetings or other meetings are requested by supervisor 

· Maintains appropriate record keeping  

· Co-facilitates community support groups.


· Assists with community outreach and education as appropriate.


· Performs other duties as directed by the supervisor.


· Participates in supervision at least one hour per week

1

Job Description – Student Intern     January 2013
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March 6, 2013 


 


To Whom It May Concern: 


 


On behalf of Capital Area Family Violence Intervention Center, I am pleased to provide this letter of support for the New Orleans 
Family Justice Center’s application for STOP grant funds for continuation of services to survivors of domestic violence and their 
children.  


As a sister domestic violence services agency, CAFVIC has benefitted greatly over the years from our collegial relationship with 
the staff at the New Orleans Family Justice Center (formerly operating as Crescent House, a project of Catholic Charities Archdio-
cese of New Orleans). We are able to refer survivors between our agencies as needed, depending on their needs, the capacity of 
each program, and whether survivors’ efforts to achieve safety and independence from their batterers involve moving to or stay-
ing temporarily in New Orleans.  


We have great faith in the staff and leadership at the New Orleans Family Justice Center. We are confident that the counseling, 
advocacy, crisis intervention, and other services they provide to domestic violence survivors are in keeping with all state and fed-
eral statutes and regulations, as well as the guidelines set forth by their various funding agencies.  


If any additional information is needed, please do not hesitate to contact me.  


 


Sincerely,  


 


Judy Benitez, M.Ed. 
Executive Director 
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New Orleans Family Justice Center Alliance

Board Directory

Leon Cannizzaro


District Attorney – Orleans Parish District Attorney’s Office 


504-822-2414


emurphy@orleansda.com

Paulette Carter


Director, Children’s Bureau of New Orleans


504-525-2366


pcarter@childrens-bureau.com

Martin O. Gutierrez


VP - Community Services Ministry, Catholic Charities Archdiocese of New Orleans 
504-310-6914
mgutierrez@ccano.org


Pam Jenkins - Secretary

Professor, UNO


504-491-1321


pjenkins@uno.edu

Sue Jernigan


504 581-9322 ext 140
sue@thejerniganfirm.com

James R. Kelly - Treasurer
Executive Director -Covenant House New Orleans
504- 584-1102
jkelly@covenanthouse.org

Mary Claire Landry


Executive Director – New Orleans Family Justice Center


504-310-6885


mclandry@ccano.org

Stacie Schrieffer LeBlanc, JD, MEd
Department Manager, The Audrey Hepburn CARE Center
Executive Director, New Orleans Children's Advocacy Center -Children's Hospital New Orleans
504-896-9237 / 504 343-5899 (cell)


SLeBlanc@chnola.org

New Orleans Family Justice Center Alliance

Board Directory


Sgt. Rick Pari


New Orleans Police Department – Domestic Violence Unit


504-717-6420


rpari@nola.gov

Col. Jerry Sneed


Deputy Mayor of Public Safety – City of New Orleans


504-658-8700


jwsneed@nola.gov

Melanie Talia – Vice President of the Board

President, New Orleans Police and Justice Foundation


504-558-9944


Melanie@nopjf.org

Tania Tetlow – President of the Board

Director, Tulane Law School – Domestic Violence Clinic


504-862-8812


ttetlow@tulane.edu

Gordon Wadge


President and CEO, YMCA New Orleans

504-821-7090 ext. 273

gordonw@ymcaneworleans.org

A l l I a n c e







A l l I a n c e
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New Orleans Family Justice Alliance (NOFJA)

RESOLUTIONS

OF THE BOARD OF DIRECTORS OF


NEW ORLEANS FAMILY JUSTICE ALLIANCE

The following resolutions were adopted by the Board of Directors of New Orleans Family Justice Alliance (the  "Corporation"), a  Louisiana nonprofit corporation, at  a meeting duly called and held on January 22, 2013, at which a quorum was present and voting.

WHEREAS, the Board of Directors deems it necessary to designate certain officers to negotiate and execute contracts on behalf of the Corporation in connection with the funding of human health and social services to be performed by the Corporation, state or governmental agencies, or other third parties with whom the Corporation may collaborate for the provision of such services.

NOW THEREFORE, BE IT:

RESOLVED, that Mary Claire Landry, Executive Director (the "Authorized Officer"), is hereby authorized and empowered, in the name of and on behalf of the Corporation, to negotiate and execute  contracts and other instruments or documents as may be required, in keeping within the mission of the organization, for values not to exceed $250,000, with state or governmental agencies or other third parties, in connection with the funding of human health and social services to be performed by the Corporation, such agencies, or other third parties with whom the Corporation may collaborate for the provision of such services, containing such terms and conditions as may be acceptable or agreeable to said Authorized Officer, in her sole and absolute discretion, such acceptance and agreement to be conclusively evidenced by said Authorized Officer's execution and delivery thereof;

FURTHER  RESOLVED,  that all acts or agreements undertaken prior to the adoption of these Resolutions by any of Authorized Officer in the Corporation's name and on its behalf in connection with the foregoing matters are hereby ratified, confirmed and adopted by this Corporation; and  

FURTHER RESOLVED, that the Chair of the Board, the Secretary or any Assistant Secretary of this Corporation is hereby authorized and directed to certify these Resolutions to any person requesting evidence of the foregoing Resolutions. 



Executed this 22nd day of  January, 2013.

A l l I a n c e







Pam Jenkins



Secretary, New Orleans Family Justice Alliance
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