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[bookmark: _GoBack]Position:			Direct Service/Adult Advocate I (May also be designated as “Outreach” Advocate same basic duties with more focus on outreach offices and community rather than stationed in main office)

Accountability:		Direct Service Supervisor/Executive Director



It is noted that all positions are contingent on the availability of funding as well as productivity of individual currently holding position.



GENERAL FUNCTION:	To provide direct service delivery to family violence survivors

and their dependent children through counseling, advocacy and referral services.             

			

	To assist the executive director in engaging community support of the agency through community education presentations and training seminars and through participation in fundraising and other special projects undertaken by the agency.



PRIMARY RESPONSIBILITIES and DUTIES:



Screen survivors in order to distinguish those who are appropriate for agency services from 

those who are not.



Make appropriate referrals for survivors who are determined to be inappropriate for agency services.  This includes written referral to the referral agency to assure the individual receives greatest opportunity to secure self-identified services.



Provide intake review; develop a realistic plan of action with survivors; use program resources and community referrals to help survivors meet their needs and achieve their stated goals/objectives.



Provide survivors with short-term counseling (usually 6 to 10 weeks) designed to assist them in making chosen changes in their life situations.



Provide advocacy on behalf of agency survivors, as requested and/or needed, with other agencies, institutions or systems. This should include assurance confidentiality is not breached in verbal and/or written presentation of the survivors needs and circumstances.



Facilitate weekly support group meetings for women who are surviving battery and their dependent children where applicable.



Complete all necessary case file record as soon as possible after initial contact and/or intake according to agency protocol. This includes:

a.  Completion of the initial call, if this has not already been done.

b.  Completing summary of the intake application with respect to the presenting problem, plan of

      action, date of follow-up contact and signature of the counselor.

c.  Completion of the consent/release form, including obtaining the survivor's signature

      if advocacy/referral contacts are anticipated including survivor completion of SLLS and 

      child(ren) consent application.

d.  Submittal of letters of referral and/or advocacy to Judicial system, legal system, social service 

     agencies and/or all applicable entities as was a part of the plan of action.

f.  Completion of correspondence statistical entry in appropriate place on computer network as is 

     applicable (PO, OCS report, PO inquiry, Crime victims reparation, etc.) when telephone 

     contact, follow-up visit, advocacy contact, or referral, etc. is made.
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g. Completion of exit summary form when survivor case is closed. Enter, date and sign all data and contact relating to services provided in order most recent to initial.



 Develop and implement seminars for battered and formerly battered women designed to      

 enhance their self-image and/or self-sufficiency and build life skills.

 

 Share responsibilities with other agency staff for being on-call during non-office hours.



  Assist the executive director and other agency staff in community education efforts. This 

includes speaking to social, civic and religious organizations about domestic violence and the agency's services to its survivors, as well as providing in-service training to other professionals and para-professionals whose work brings them into contact with the survivors of abuse and their dependent children, such as law enforcement personnel, child protection workers, etc.



 Assist the executive director and other agency staff in liaison efforts with other 

community agencies.  This includes taking responsibility for establishing cooperative  working relationships with other agencies within the four parish service area. Each 

counselor/advocate rotates throughout the parishes services providing opportunity for consistency and continuity of services. However, all agency staff are expected to assist in this component of the program's work as needed or requested.



Assist the executive director and other agency staff in the production of program 

materials, such as manuals, brochures, posters, newsletters and proposals, as needed 

or requested.



Assist in the recruitment, screening, training and recognition of program volunteers.



 Assist in fundraising and other special projects designed to engage community support    

 of the agency.



  Perform other relevant duties as needed by the agency or at the request of the   

  executive director and direct service supervisor.



Coordinate participant's involvement in agency activities as outlined in

 individual Hab plan. This includes but is not limited to weekly housing monitoring, individual   

 and group support sessions, employment, other agency appointments, etc.



MINIMUM REQUIREMENTS and QUALIFICATIONS:



B.A. or B.S. in social work, social welfare or a related field.

      Or, minimum of four years applicable experience/training working directly with survivors in a 

      community agency.

      Or, minimum of three years experience working directly with survivors in a battered 

      women's program.

Or, applicable experience in other area comparable to working with this population including survivor status. Experience in providing crisis intervention and peer counseling.

The ability to communicate effectively both orally and in writing.
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The ability to work with individuals of diverse backgrounds and beliefs in a caring, 

 non-judgmental way.



Has a dependable automobile as the agency covers a four parish service area and the   

 counselor/advocate must cover satellite offices in the outlying parishes.



Assist with development of habilitation plans and assist with monitoring and advocacy of goals in housing program.



Additional factors relating to the selection/salary level for all positions in order of priority:

1. Life experience: having successfully moved beyond a battering experience.



	2.  Demonstrated ability in one or more of the following program areas:

	     personnel supervision, public speaking/community education, 

                  fundraising/grantsmanship, project coordination.

	

3. Any job skill related training and/or certification beyond required minimum 

                   qualifications.



4. Other life or work experience which demonstrates the ability to perform the duties

                   outlined in the job description.



5. Assignment in single parish as primary provider of services and primary contact 

       person.



Minimum:		$20,000

Maximum:		$23,500

Maximum start:		$22,200



It is noted that all positions are contingent on the availability of funding as well as productivity of individual currently holding position.



B’d Reviewed 11/06
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Kaitlin A. Tregle


218 Clayton Street, Norco, LA 70079


(504)-559-2126


Kaitlin.Tregle@selu.edu


OBJECTIVE



To obtain a position that allows me to better the lives of children and families within a 
diverse organization. 


SKILLS 


· Ideal oral and written communication skills


· Experienced with Microsoft Office, including Word, Excel, and PowerPoint

· Excellent customer service skills


· Familiar with working in flexible team situations 


· Highly motivated and goal-oriented


· Exceptional planning, organizational and multitasking skills 


· Versatile and enthusiastic in adapting to challenges and change


· Quickly able to master new skills and technology


· Excellent ability to work independently and handle pressure maturely and responsibly


· Demonstrated ability to keep sensitive information confidential 


EDUCATION



Southeastern Louisiana University December 2012



Major: Family Studies 



3.7 GPA  



Relevant Courses: Child Development, Middle Childhood & Adolescent 
Development, Child Nutrition, Family Relations, Parenting: Issues & Education, 
Professional Development, Resource Management, Families in the Counseling 
Process, Developmental Psychology, Abnormal Psychology, Child Psychology, 
General Psychology, Intercultural Communication, Family Policy, Families in the 
Educational Process, Young Children With Special Needs


HONORS AND AWARDS



Dean's List



President's list



NCFR honor graduate


Monsanto Diversity Scholarship



Tuition Opportunity Scholarship


ADDITIONAL TRAINING & QUALIFICATIONS



Universal Precautions Health Training



Social and Emotional Mental Health Screening Training


Rescue & Restore Human Trafficking Training


Louisiana Protective Order Registry Training


LAFASA annual Domestic Violence and Sexual Assault conference

Called to Protect Safe Environment Training

Kaitlin Tregle   
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INTERNSHP


Southeastern Advocates for Family Empowerment

  Fall 2012



Intern



Responsibilities: Trained and worked in the areas of prevention, outreach and 
direct services. Led Safe Date presentations at local schools, attended 
outreach meetings such as coalitions of human services, took crisis calls, 
helped victims with safety plans, court support, protective orders and housing.


WORK EXPERIENCE


Southeastern Advocates for Family Empowerment
             10/2012-Present

Adult Advocate


Responsibilities: Worked in direct services to provide survivors of domestic violence with information, resources, and support. Attended to crisis calls, assisted victims with safety plans, court support, and provided protective order assistance.


Kidcam Summer Program




                Summer 2012



Preschool Program Director



Responsibilities: Develop a program to guide and nurture the emotional, intellectual 
and social well-being of children ages three and four.



Knowledge Garden Child Development Center -New Orleans, LA       10/2011-01/2012



Assistant Teacher



Responsibilities: Educating and entertaining young children ages one through four, 
ensuring safety and emotional development, parent communication.



Isidore Newman Summer Programs - New Orleans, LA  
                05/2011-08/2011



Summer Camp Counselor 



Responsibilities: To develop and lead age appropriate activities that promoted the    
safety, entertainment, and education of children ages three-five. 


COMMUNITY INVOLVEMENT


Children's Hospital Child Life volunteer



Sacred Heart of Jesus Montessori School volunteer



Project Green Light volunteer



Louisiana Youth Enhancement Services Family Enhancement Camp volunteer



Celebration of the Young Child


PROFESSIONAL MEMBERSHIPS



National Council on Family Relations



American Association of Family & Consumer Science


Southeastern Association of Family and Consumer Sciences
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Southeast Advocates for Family Empowerment

Survivor Evaluation of


Court Prep/Escort 


Services


1.  Was the Advocate who provided court prep/escort courteous and understanding?                    Yes                            No


Comments______________________________________________________________________________________________________________________________________________________________________________________________________________


2. Was the Advocate’s explanation of the hearing process in terms that you understood?   Yes                No

Comments______________________________________________________________________________________________________________________________________________________________________________________________________________


3.  Do you feel the court prep session prepared you for your PO hearing?   Yes   No


Comments______________________________________________________________________________________________________________________________________________________________________________________________________________


4.  How helpful was it for you to have the Advocate present for support during the hearing?


Comments______________________________________________________________________________________________________________________________________________________________________________________________________________


5. Would you contact SSAP regarding court prep/escort service in the future?  If not, why? ________________________________________________________________________________________________________________________________________________________________________________________________________________________


Thank you for completing this evaluation.


Survivor’s Initial & Date____________________

Advocate Initials & Date____________________


[bookmark: _GoBack]SAFE Group Feedback Form

Thank you for completing this confidential survey.  This survey is used as a tool so that we can better serve you.  Your honest opinions and comment will help us understand the impact of the group meeting you attend.  Responses will remain anonymous.  

Date:_______________

Yes	No	

___      ____    Were you satisfied with the information that you received today?	

___      ____ 	Were you satisfied with the quality of the group materials used? 

___      ____     Are you aware of the dates and times that groups are offered by the agency.                  

___      ____     I would like information on the following: Dynamics of domestic violence, 

                         community resources, self-esteem, empowerment, job skills, housing 

                         opportunities, budgeting and parenting skills.

Additional Comments Welcome:

_____________________________________________________________________________ 

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________




SAFE Services Feedback Form



Please fill out this confidential survey form so that we can better serve you.



Date:___________________________



Yes	No		

___      ____ 	I received and am satisfied with the services I requested.  

                        If no, please explain.  _______________________________________________ 

		__________________________________________________________________

		__________________________________________________________________

___      ____    I know more ways to plan my safety.   

___      ____    I know more about more community resources.

[bookmark: _GoBack]___      ____    I’m aware of the times and dates that groups are offered by the agency.                  



Other Comments:

_____________________________________________________________________________ 

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________  

_____________________________________________________________________________
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Southeast Advocates for Family Empowerment (SAFE)

 Board of Directors

		Name/Terms of Service

		Board Officer

		Parish Representing

		Contact Information



		

		

		

		Address: (Physical/Email)

		Phone Number



		Talya Bergeron

(07/01/10 -07/01/12)

		President

		Legal Aid Attorney

Resides in Baton Rouge

		Southeast Louisiana Legal Services

tbergeron@slls.org

		Work: 985-893-0076

Cell:    225-200-5361



		Chief Paul “Scott” Jones

(10/07/10 -10/07/12)

		Vice President

		Livingston - Chief of Police

		447 Lamm Street

Denham Springs, LA 70726

SJones@DSPD.net

		Work: 225-665-5190

Cell:    225-268-2386

Fax:     225-664-1649

Home: 225-665-2581



		Paulette Poche

(10/07/10 -10/07/12)

		Treasurer

		Tangipahoa- Southeastern Louisiana
University (SLU)- Registrar

		Office of Records and Registration

Southeastern Louisiana University

SLU 10752

Hammond, LA 70402

		Cell: 985-351-2024

Wk: 985-549-5633



		Tranecia W. Hebert

(10/28/10 -10/28/12)

		

		Tangipahoa- Counselor- Student Support Services (SLU) & Faith Based (Pastor's Wife)

		500 East Hanson Avenue

Hammond, LA 70402

Tranecia.Hebert@selu.edu

		Work:   985-549-5862

Home:  504-495-7107



		Ashley Richardson

(10/07/10 -10/07/12)

		

		Tangipahoa- Marketing & Fundraising

		18847 Hank Drive

Ponchatoula, LA 70454

ashrichardson@gmail.com

		Work:   985-467-9525

Cell:      985-974-7136



		Emily Swalm-Sommers

(10/28/10 -10/28/12)

		Secretary

		Tangipahoa- Former DV Survivor & Nurse

		157 Jack Pine Lane

Ponchatoula, LA 70454

Emily.swalm@selu.edu

		Cell: 985-415-3434



		Kimberly Fultz

(01/20/11 -01/20/13)

		

		Tangipahoa – Assistant District Attorney- 21st Judicial District- Amite- Domestic Violence Div.

		11108 Audubon Drive

Hammond, LA 70403

kimberlyfultz@gmail.com

		Work:   985-748-7890 Ext 345

Home:  985-215-9260



		Renee Phares

(07/07/11 -07/07/13)

		

		Tangipahoa Victim Assistance

Amite

		59300 Dykes Lane (P.O. Box 1250- Mailing)

Amite, LA 70422-1250

		Work:   985-748-7890 Ext 310

Cell:      985-969-3028



		Tomeka T. White

(07/07/11 -07/07/13)

		

		Tangipahoa Victim Assistance

Amite

		P. O. Box 639

Amite, LA 70422

Tanasha_00@yahoo.com/twhite@21jdda.org

		Work:   985-748-7890

Home:  985-543-0674



		Brian Lenard

		Advisory Member

		

		P. O. Box 2867

Hammond, LA 70404

blenard@slls.org

		Work: 985-345-2130

Fax:     985-345-2686



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		








AMENDMENT TO THE BY-LAWS


Of


SOUTHEAST SPOUSE ABUSE PROGRAM

ARTICLE II


Board of Directors


Section 2.
Number and Term:


The Board of Directors shall be composed of fifteen (15) members. Each director shall hold office for the term of two (2) years and until his/her successor is selected and qualified, and shall be eligible for re-election or reappointment.  Provided, however, that members of the initial Board of Directors in the Articles of Incorporation shall serve until August 1, 1982, and August 1, 1983; the initial Board of Directors terms will be staggered, some Board members having less than one-year terms and others having more than one-year terms and others having more than one-year terms.



Section 3.
Selection:


B.
However, at all times after November 20, 2002, the Board's membership shall be geographically representative with two(2) positions each in St. Helena and Livingston parishes; three (3) in Tangipahoa parish, and two (1) in Washington and six (6) at-large. The fifteenth position on the Board shall be the Director of Southeast Louisiana Legal Services or his or her designee. Every effort shall be made to make the Board representative of the social service, volunteer, legal, civic and law enforcement agencies and organizations with which the program works. The board will make every effort to include college students, representatives from the medical profession and from the local business community.



Section 6.
Quorum:

The presence, in person or by proxy, of a majority of Directors shall be necessary at any meeting to constitute a quorum to transact business. The act of a majority of Directors, when there is a quorum, shall be the act of the Board of Directors. In cases where a policy decision is urgently necessary, the Board of Directors may rule by telephone or by polling by mail, provided that a majority of the Board of Directors approves such procedure at the time it is used.


We, the undersigned, do hearby certify that the foregoing Amendments to the By-Laws of the Southeast Spouse Abuse Program were duly adopted by the corporation at a meeting duly called and held on the 20th day of November, 2002.


Southeast Spouse Abuse Program


By: ________________________


                                                                                  President, Board of Directors 


Attested:


By: ____________________________


       Secretary, Board of Directors


AMENDMENT TO THE BY-LAWS


Of


SOUTHEAST SPOUSE ABUSE PROGRAM

ARTICLE II


Board of Directors


Section 2.
Number and Term:


The Board of Directors shall be composed of twelve (12) members. Each director shall hold office for the term of two (2) years and until his/her successor is selected and qualified, and shall be eligible for re-election or reappointment.  Provided, however, that members of the initial Board of Directors in the Articles of Incorporation shall serve until August 1, 1982, and August 1, 1983; the initial Board of Directors terms will be staggered, some Board members having less than one-year terms and others having more than one-year terms and others having more than one-year terms.



Section 3.
Selection:


B.
However, at all times after April 18, 2001, the Board's membership shall be geographically representative with two(2) positions each in St. Helena and Livingston parishes; three (3) in Tangipahoa parish, and two (2) in Washington and two (2) at-large. The twelfth position on the Board shall be the Director of Southeast Louisiana Legal Services or his or her designee. Every effort shall be made to make the Board representative of the social service, volunteer, legal, civic and law enforcement agencies and organizations with which the program works.



Section 6.
Quorum:

The presence, in person or by proxy, of a majority of Directors shall be necessary at any meeting to constitute a quorum to transact business. The act of a majority of Directors, when there is a quorum, shall be the act of the Board of Directors. In cases where a policy decision is urgently necessary, the Board of Directors may rule by telephone or by polling by mail, provided that a majority of the Board of Directors approves such procedure at the time it is used.


We, the undersigned, do hearby certify that the foregoing Amendments to the By-Laws of the Southeast Spouse Abuse Program were duly adopted by the corporation at a meeting duly called and held on the 18th day of April, 2001.


Southeast Spouse Abuse Program


By: ________________________


                                                                                  President, Board of Directors 


Attested:


By: ____________________________


       Secretary, Board of Directors
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